
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 
 

 

 

 

 

 

 



                                                                                                       PAG Public Involvement Policy 

___________________________________________________________________________________________ 

XXXXXX  2012  i 

CONTENTS 

1. Introductionéééééééééé.. 1  

2. Policy Statement and Scopeéééé. 1 

3. Levels of Public Involvementéééé2 

4. The Publicééééééééééé. 3 

5.   Title VI and Environmental Justiceé 6 

6. Public Involvement Goals and 

Strategieséééééééééééé 7 
 a. Scoping and Management 

 b. Budgeting, Efficiency and Coordination 

 c. Stakeholder Identification 

 d. Gathering Public Input 

 e. Communications and Information 

 f. Public Input Documentation, Response  

 and Use in Decision-Making 

 g. Level-of-Effort and Effectiveness   

  Evaluation 

7. Procedural Guidelineséééééé..10 
 General Guidelines:  Procedural  

 Guidelines Applicable Agency-wide  

  a. Access to PAG Information  

  b. Stakeholder Analysis  

  c. Public Notification of PAG Activities  

      and Services  

  d. Spanish Translations  

  e. Committee Composition  

  f. Geographic Analysis of Underserved 

  g. Populations  

  h. Meeting Scheduling, Location and 

      Access  

 Targeted Guidelines:  Procedural  

 Applicable to Specific Plans and 

 Programs 

 a. Designing the Process 

b. Notification Requirements:  Timing, 

Methods, and Content 

c. Distribution of Documents for Public 

Review 

 d. Comments and Review Period 

e. Gathering, Recording and Distributing 

Public Comments 

 f. PAG Response to Public Comments 

 g. Process Documentation 

 h. Evaluation 

 8. Applicabil ity of PIP to  

 PAG Partnersééééééééé. 19 
 Coordination and Cooperation 

 Local Public Involvement Efforts 

 State of Arizona Public Involvement  

 Efforts 

 

 

9. Roles and Responsibilitieséééé.  19 
  a. Regional Council 

  b. Executive Director 

  c. Program Area Directors 

  d. Program Managers 

  e. Public Involvement Manager 

  f. PAG Committees 

10. Complaint Proceduresééééé... . 21 

11. Evaluation and Update of  

 PAG PIPéé...ééééééééé.21 

12. Public Review and Adoption of the 

Amended 2006 PAG PIP ééééé21  

 

Exhibit s 

1. Public Involvement:  A Multidisciplinary   

Processéééééééééééééééé.. 2    

2. Levels of Public Involvementééééééé... 4 

3. PAG Planning Areaééééééééééé.. 6 

4. Relationship of Title VI and Environmental 

Justice ééééééééééééééé... 7 

5. PAG Programs and Plans (for which  

procedural guidelines are applicable)éééé... 13  

6. Notification Timing and Methodséééééé. 15 

7. Sample Notice of Public Meetingéééééé. 16 

 

Appendices 

A. Glossary of Terms 

B. Abbreviations and Acronyms 

C. References and Resources 

D. Report on Evaluation of 1994 PAG PIP:  

Executive Summary  

E. Legislation, Regulations and Policy Applicable 

to Public Involvement 

F. Identifying Title VI and Environmental Justice 

Protected Populations 

G. Preparing a Public Involvement Work Plan 

H. Sample Public Involvement Budget Worksheet 

I. Identifying Stakeholders:  Worksheet 

J. Involving Traditionally Underserved/Under-

represented Populations 

K. Sample Process Flow Chart 

L. Evaluating Public Involvement Plan 

Implementation 

M. Public Involvement Techniques and Methods 

Currently Used at PAG and Potential Future Use 

N. Public Involvement Tips 

O. Sample Checklists for Public Involvement 

Implementation 

P. Coordination 

Q. Application of Procedural Guidelines (Sample 

Templates) 



                                                                                                       PAG Public Involvement Policy 

___________________________________________________________________________________________ 

XXXXX 2012  1 

 

                                                 
1 Appendices A ï C, include a Glossary of Terms, 
Abbreviations and Acronyms, and External References  

and Resources, respectively. 



 

 

 

Exhibit 1 

PUBLIC INVOLVEMENT:   

A MULTIDISCIPLINARY PROCESS 
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