Pima Association of Governments

2011 SSBG Survey Results Summary

In June 2011, Pima Association of Governments (PAG) conducted a survey of social services providers
in the Tucson region. The purpose of the survey was to obtain input on service priorities for the Social
Services Block Grant (SSBG) funds that PAG helps to facilitate through the Arizona Department of
Economic Security. The survey results will be used by PAG's Social Services Planning Committee to
help prioritize SSBG funding for FY 2012-2013.

Purpose of SSBG Funds

When the U.S. Department of Health and Human Services created the Social Services Block Grant in
1981, it clearly defined the following five goals of the program:

1. Achieving or maintaining economic self-support to prevent, reduce or eliminate dependency;
2. Achieving or maintaining self-sufficiency, including reduction or prevention of dependency;

3. Preventing or remedying neglect, abuse or exploitation of children and adults unable to
protect their own interests, or preserving, rehabilitating or reuniting families;

4. Preventing or reducing inappropriate institutional care by providing for community-based
care, home-based care or other forms of less intensive care; and

5. Securing referral or admission for institutional care when other forms of care are not
appropriate, or providing service to individuals in institutions.

Survey Methodology

The 2011 SSBG Survey included two demographic questions, six rating scale questions and two open-
ended questions. The survey was distributed to social service providers who work with PAG, the City of
Tucson and Pima County; therefore, the survey does not include a representative or randomized
sample population. The survey included only those services that are eligible for SSBG funding and not
the broader universe of social services needs and priorities. The Social Services Block Grant (SSBG)
survey results are intended for use by the PAG Social Service Planning Committee to guide the
development of the SSBG plan.

Disclaimer: The SSBG survey was developed as one component of the SSBG planning process and
evaluated only those social service categories that are eligible for SSBG funding. The survey results
should not be used for purposes beyond the original intent of the survey. Permission to use this
survey data for purposes other than those intended must be given by PAG in advance of use.



Survey Results

The following summary of the SSBG survey results provides a snapshot of the region’s social services
needs and priorities based on input from social services providers in the Tucson region.

How to Interpret the Graphs and Tables

The survey had 10 questions and collected data on 49 services over the following six categories:

9 Aging and Adults - Services for low-income, frail elderly (60+ years of age) and younger
physically disabled adults (18 - 59 years of age)

9 Children, Youth and Families — Services that work toward achieving safety, well-being and
permanency for children, youth and families.

1 Developmental Disabilities — Services to help individuals with developmental disabilities
achieve self-sufficiency and independence

9 Rehabilitation — Services to assist persons with disabilities in becoming economically
independent and decreasing or eliminating their need for ongoing government support
through integrated, meaningful and sustained work

1 Employment - Placement services for job seekers and labor force recruitment for employers.
9 Basic Needs - Services to meet the needs of the most vulnerable members of the community
through food, shelter and safety

The first two survey questions collected information about the types of clients the respondents serve
(see 1 and 2 below). These were followed by six rating questions that have been analyzed in three
ways in the following pages. First, a graph shows priority ratings from all survey participants that
answered the question for each service within the category. Second, a table shows the priority
rankings of each service within the category based on the average scores of all survey respondents.
The table also shows the number of 5s each service received in the scoring (1-5), indicating the
number of respondents who gave the service the highest rating. Third, a table shows the priority
rankings of each service based on the average scores of survey respondents who provide services to
clients in that category. For example, Table 4 shows the average scores for Aging and Adult Services
based on respondents who provide services to Older Adults and Persons with Physical Disabilities, the
two types of clients within that category.

Survey Participants

The SSBG survey was sent to 169 individuals, and 58 individuals completed it (34% response rate). The
list on page 3 shows the organizations that the survey respondents represent. The numbers in
parentheses indicate the number of participants from those organizations, if there was more than one
who took the SSBG survey. Some organizations serve different categories of clients (e.g. older adults,
teens, and families) and, therefore, multiple responses from an organization could indicate responses
from staff that work with different client types and therefore have different areas of expertise.



Survey Participants (cont.)

Ace Charter High School
American Lung Association of AZ
Arivaca Human Resources
Arizona Youth Partnership (2)
Arizona’s Children Association
AZ CareGiver Training Institute
Casa de los Ninos

Catholic Community Services of
Southern AZ (3)

Chicanos Por La Causa

Child and Family Resources (2)
City of Tucson (3)

Community Food Bank (2)
Community Home Repair Projects
Cope Community Services

Direct Center for Independent
Living

Easter Seals Blake Foundation (2)

El Rio Health Center

El Rio Preschool

Emerge Center (3)

Family Housing Resources

Girl Scouts of Southern AZ

Green Valley Assistance Services
Handi-Dogs

Industrial Development Authority
Interfaith Coalition for the Homeless
Interfaith Community Services
Jewish Family Services Tucson (2)
Job Path

La Frontera

Make Way for Books

Metropolitan Education
Commission

Microbusiness Advancement
Center of Southern AZ

1) Clients Served by Survey Respondents
Survey Question: Please tell us which types of clients you work with. Check all that apply.

Open Inn

Our Family Services (4)
Parent Aid Child Abuse Prevention
Pima Community College
Pima Council on Aging

Pio Decimo Center (3)
Planned Parenthood of AZ
PPEP, Inc.

Primavera Foundation (2)
Reach Out and Read Arizona
Coalition

Skrappy'’s

socialserve.com

Southern Arizona Children'’s
Advocacy

Southern AZ Legal Aid (2)
The Partnership

Town of Oro Valley

Client Types Response Response
Count Percent
Families 43 74.1%
Children and Youth 46 79.3%
Older Adults 27 46.6%
Underemployed/Unemployed 34 58.6%
Persons with Mental lliness 24 41.4%
Homeless 27 46.6%
Persons with Physical Disabilities 28 48.3%
Pt.ersop:s yvith Developmental 20 34.59%
Disabilities
Perso.ns Visual or Hearing 34 58.6%
Impairments
Other 10
Total Number of Responses 58

Other client types that respondents serve: ADA paratransit eligible, Low income, Substance
users/domestic violence abusers, Victims of domestic abuse (2), Business owners, Veterans/ex-

prisoners, women and “everyone.”



Urban vs. Rural Service Provision

Survey Question: Do you primarily serve clients in the urban or rural parts of the region? Check all
that apply.

Total Number of Responses 58

Comments: While most respondents (93.1%) provide services in the urban area, many of them
also provide service in the rural areas.

2) Top Priorities Among All Services

In comparing the scores that all 49 services received, the two tables below show the top 15 services
by average score (Table 1) and by the number of 5s each service received, which indicated the service
was the highest priority (Table 2). The service category is listed after each service name; some
services are available for funding in more than one category, such as Child Care being available under
Children, Youth and Families as well as Basic Needs.

Housing ranked No. 1 in both tables and is clearly established as a top priority in terms of social
services needs in the region. Child Care also ranked highly in both tables, coming in as 2™ and 3" for
average score (Table 1) and 3" for the number of 5s it received (Table 2). Case Management services
appears on both tables four times, indicating the importance of ongoing support services among
social service providers.

Table 1. Top 15 services based on average Table 2. Top 15 services based on the
score number of 5s services received
Average Number
#  Services Score # Services of 5s
1 Housing (Basic Needs) 405 1 Housing (Basic Needs) 31
Child Care (Children, Youth and Home Delivered Meals (Aging
2 Families) 4.00 2 and Adult) 26
3 Child Care (Basic Needs) 391 3 Child Care (Basic Needs) 25
Independent and Transitional
4 Living Services (Basic Needs) 3.88 4 Case Management (Employment) 24
Home Delivered Meals (Aging Employment Services
5 and Adult) 3.85 5 (Employment) 24
Child Care (Children, Youth and
6 Case Management (Basic Needs) 3.79 6 Families) 24
Case Management Child Protective Services
7 (Developmental Disabilities) 3.76 7 (Children, Youth and Families) 22
Case Management (Children,
8 Youth and Families) 3.75 8 Transportation (Basic Needs) 22




Transportation (Developmental Case Management (Rehabilitation
9 Disabilities) 374 9 Services) 21

Counseling Services (Children, Transportation (Developmental

10 Youth and Families) 3.74 10 Disabilities) 21
Independent Living Skills Case Management (Children,

11 (Developmental Disabilities) 3.74 11 Youth and Families) 21
Case Management (Rehabilitation Case Management (Aging and

12 Services) 3.72 12 Adult) 21

Vocational Rehabilitation

13 Home Care (Aging and Adult) 3.72 13 (Rehabilitation Services) 21
Prevention and Intervention Independent and Transitional

14  Services (CYF) 3.72 14 Living Services (Basic Needs) 20
Employment Services

15 (Employment) 3.71 15 Case Management (Basic Needs) 19

3) Aging and Adult Services

Question: Based on your knowledge of community needs, priorities and available funding, how
important is it that SSBG funds go to the following services? Please rate each service from 1-5,
with 1 being the least important and 5 being the most important.

Graph 1: Aging and Adult Service Priorities

Aging and Adult Services Priorities
(5 is most important, 1 is least important)

60

Note: Graph 1 shows priority ratings from all 55 survey participants that responded to this question.
The tables on the page below provide breakdowns of this information along with priority rankings.



Aging and Adult Services Analysis

One of the five goals of SSBG program is to prevent or reduce inappropriate institutional care, and all
of the services that have been funded in this category appropriately reflect this priority. The average
survey respondent rated Home Delivered Meals the highest, while the specialized service providers
rated Case Management the highest overall. The specialized service providers also rated counseling
services as a higher priority than the average survey participant and rated hospice services

significantly lower.

Table 3: Ratings based on all survey

Table 4: Ratings based on Older Adults and

respondents Persons with Physical Disabilities service
providers
55 Survey Respondents
34 Survey Respondents

Aging and Adult Services A‘S,g:ge Nl;rfnsl)ser Aging and Adult Services A\Sl:-::ge N‘;:,nsbs er
Home Delivered Meals 3.85 26 Case Management 4.05 19
Home Care 3.72 18 Home Delivered Meals 4.03 19
Case Management 3.63 21 Home Care 3.85 14
Adult Day Care/ Health Care 3.47 15 Home Repair/ Renovation 3.65 10
Home Repair/ Renovation B4 12 Adult Day Care/ Health Care 3.55 10
Protective Services for Counseling Services 3.51 7
Adults 343 12 Protective Services for

Hospice 3.25 12 Adults 3.38 10
Counseling Services 3.11 11 Information and Referral 3.26 10
Information and Referral 3.04 11 Hospice 3.10 8
Foster Care for Adults 2.57 > Foster Care for Adults 247 2




4) Children, Youth and Family Services

Question: Based on your knowledge of community needs, priorities and available funding, how

important is it that SSBG funds go to the following services?

Graph 2: Children, Youth and Family Service Priorities
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Note: Graph 2 shows priority ratings from all 57 survey participants that responded to this question.

The tables on page 8 provide breakdowns of this information along with priority rankings.

Children, Youth and Family Services Analysis

Since 55 of the 57 survey respondents indicated that they provide services to children, youth and
families, there is no separate breakdown of ratings and rankings among the specialized service
providers. Child Care ranked highest in both average score and number of 5s received, and Case

Management ranked highly in both calculations as well. However, Child Protective Services received

the second highest number of 5 ratings (22), but is ranked fifth based on average score.




Table 5: Rating based on all survey respondents

57 Survey Respondents
Children, Youth and
Family Services B | T
Score of 5s
Child Care 4.00 24
Case Management 3.75 21
Counseling Services 3.74 14
Prevention and Intervention
Services 3.72 17
Child Protective Services 3.70 22
Substance Abuse Services 3.64 12
Early Intervention/
Behavioral Therapeutic
Activities 3.54 12
Pregnancy and Parenting
Services for Young Parents 3.53 10
Young Adult Program 3.33 11
Recreational Services 3.04 7
Home Based Services 3.02 7
Information and Referral 2.96 10

5) Developmental Disability Services

Question: Based on your knowledge of community needs, priorities and available funding, how
important is it that SSBG funds go to the following services?

Graph 3: Developmental Disability Service Priorities
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Note: Graph 3 shows priority ratings from all 52 survey participants that responded to this
question. The tables below provide breakdowns of this information along with priority rankings.

Developmental Disability Services Analysis

While Case Management and Independent Living Services for Persons with Developmental

Disabilities clearly received the most number of “5s” among all participants on the survey (see

Graph 3 and Table 6), Transportation rose to the top as a service priority for those agencies that
specifically work with persons with developmental disabilities (Table 7). Both groups agree on the
three lowest priority services, as shown below, but the specialty service providers rated Respite
Care notably higher than the average survey participant.

Table 6: Rating based on all survey

Table 7: Rating based on Developmental

respondents Disabilities service providers
52 Survey Respondents 23 Survey Respondents

Developmental Disability | Average | Number Developmental Disability | Average | Number

Services Score of 5s Services Score of 5s
Case Management 3.76 22 Transportation 3.91 11
Independent Living Skills 3.74 18 Case Management 3.87 10
Transportation 3.74 21 Counseling Services 3.87 8
Counseling Services 3.62 14 Respite Care 3.86 6
Special Services for Persons Independent Living Skills 3.77 6
with Developmental Special Services for Persons
Disabilities 3.50 10 with Developmental
Respite Care 347 13 Disabilities 3.65 3
Information and Referral 3.40 14 Personal! and Family
Personal and Family Counse Ing 3.59 4
Counseling 3.39 9 Information and Referral 3.52 7
Recreation 3.12 9 Recreation 3.32 3




6)

Rehabilitation Services

Question: Based on your knowledge of community needs, priorities and available funding, how

important is it that SSBG funds go to the following services?

Graph 4: Rehabilitation Service Priorities
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60
50
40
30
20
10

mN/A
m5
m4
m3
m2
ml

Note: Graph 4 shows priority ratings from all 54 survey participants that responded to this
question.

Rehabilitation Services Analysis

As in other categories, Case Management ranked highly under Rehabilitation Services, which
assists persons with disabilities in becoming economically independent through integrated,

meaningful and sustained work. While both groups rated the services similarly, it is interesting to

note that Interpreter Services, which always has been funded through the SSBG program with
strong support from the committee, unfortunately ranked last.
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Table 8: Ratings based on all survey

Table 9: Ratings based on Developmental

respondents Disabilities service providers
54 Survey Respondents 26 Survey Respondents
Rehabilitation Services Gveragel Iubex Rehabilitation Services fgmge | Do
Score of 5s Score of 5s
Case Management 3.72 21 Case Management 3.88 12
Vocational Rehabilitation 3.65 21 Counseling Services 3.85 7
Counseling Services 3.64 13 Vocational Rehabilitation 3.69 10
Information and Referral 339 14 Information and Referral 358 8
Interpreter Service 3.15 11 Interpreter Service 3.08 4

7) Employment Services

Question: Based on your knowledge of community needs, priorities and available funding, how

important is it that SSBG funds go to the following services?

Graph 5: Employment Services Priorities
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Note: Graph 5 shows priority ratings from all 55 survey participants that responded to this
question. The tables below provide breakdowns of this information along with priority rankings.
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Employment Services Analysis

Employment Services rated very highly when compared across all categories, ranking 5™ among all
services in the number of 5 scores received (Table 2 on page 4). Within both tables below,
Employment Services and Case Management rate similarly while Information and Referral Services

falls significantly below them. Due to an error, the survey failed to include three employment services
that are eligible for funding and have been considered for funding in the past: Education and Training
Services, Child Care and Transportation Services.

Table 10: Ratings based on all survey

Table 11: Ratings based on Employment

respondents service providers
55 Survey Respondents 34 Survey Respondents
. Average | Number . Average | Number
Employment Services Score of 5s Employment Services Score of 55
Employment Services 3.71 24 Case Management 3.91 16
Case Management 3.69 24 Employment Services 3.65 15
Information and Referral 335 14 Information and Referral 3.53 10
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8) Basic Needs Services

Question: Based on your knowledge of community needs, priorities and available funding, how
important is it that SSBG funds go to the following services?

Graph 6: Basic Needs Service Priorities
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Note: Graph 6 shows priority ratings from all 57 survey participants that responded to this
question. The tables below provide breakdowns of this information along with priority rankings.

Basic Needs Services Analysis

Of the 58 individuals who took the SSBG survey, 57 of them completed the section on Basic Needs.

Since Basic Needs S|
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